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Oracle iReceivables 
 

1) What is Oracle iReceivables ? 
 
Ans:  Oracle iReceivables is a self service application for your receivable management.  
Using this application you can manage your receivables effectively. Your employees can 
use this application to quickly view the invoices, print invoices, take credit card payments 
or they can apply open credits to invoices.  IReceivables enables you to specify service 
charges for taking credit card payments.  This uses BPA (Bill presentment Architecture) 
for invoice views and the invoice looks like a paper invoice. To generate similar invoice 
view from AR requires a lot of development effort. 
 
2)  Can iReceivables replace the AR module? 
 
Ans: Certainly Not. This has a limited functionality as you can not create customers using 
iReceivables.  You also can not set up the AR set ups using iReceivables. This 
complements AR and it is not a substitute or replacement for AR.  Let us think of a 
wireless service provider ABC wireless. The company gives customers the choice of 
viewing invoices on the internet, allows them to make credit card payments /bank 
transfers from their checking account.  However all of its customers might not use this 
facility. Still a sizeable number (may be 40 – 60%)   of its customers might prefer to mail 
the checks to the lockbox.  The bank collects the checks and sends a statement to the 
company of its daily collection. These receipts have to be imported using Lockbox and 
applied to the open items. In this scenario the web interface part is facilitated by 
iReceivables whereas the other AR processing continues on Oracle AR. 
 
So we can think of iReceivables as a facilitating tool for your collections management. 
IReceivables allows your customers to enter disputes if any. The disputes will be 
processed using AR Credit Memo workflow. You have to customize / do the set ups to 
process the credit memos. 
 
3) Can your customer representative have access to multiple Bill to sites? 
 
Ans:  Yes you can do that using iReceivables.  You can set them up with various access 
levels and restrict the functionality according to the access levels desired. 
 
 
 
 
 
 
 
 
 
 
 



Set UP 
 How to set up iReceivables ? 
 
Ans: Pl follow the following steps to configure your iReceivables. 
 
Assign the iReceivables 2.0 internal responsibility to your internal user. 

 
 
Define your other application users and assign them the responsibility. 
 
 



b) Log into AR responsibility. Query your Customer and assign the following role to 
your customer contact. We will use Imaging Innovations   Customer for now. 
 

 
 
Navigate to the address and click on Contact Roles tab 
 

 
 
 
 
 
 
 



Add a contact or use an existing contact. We will use Ronald Wong. In the Contact Roles 
Description Add Self Service User from the LOV as shown as below. 
 

 
 
Note : If the Customer is  of type Organization  we will use Self Service USER.  In 
case  your Customer type is person assign the description  person. 
 
 Pl ensures that the site is a Bill to site address. Otherwise you can not see the Invoice 
details in iReceivables. 
 
The same contact can be assigned to multiple customers or different bill to sites of the 
same customer.  If your customer has different companies but operate under shared 
service model then you could assign the same corporate office contact to different 
companies. Otherwise a customer contact can be assigned to different bill to sites of the 
same customer. 
 
For this exercise we will assign the same contact to an unrelated customer #1004 as 
shown.  Pl refrains from doing so in your implementation. 



 
 
C) Log into System Administrator responsibility and set up this user. 

 
 
In the customer field pull up this contact by searching. Assign iReceivables Account 
Management Responsibility as shown. 
 
 
 
 
 
 



d) Log back into the AR responsibility and run the following concurrent program with the 
parameters as shown. 
 

 
 
e) Verify that the program completed successfully. 

 
 



f)  Normally the registration of external user is accomplished using a self service 
registration link from your web page.  That requires some development work as you need 
to create html page   laying out the terms and conditions of your iReceivables External 
User   registration.  Pl refers to your iReceivables documentation for further details. 
 
g)  Log back into the application as the Customer Account Management Rep. 
 

 
 
You may   see the above page. 
 



h)  Log in as Sysadmin user and navigate to User Management Responsibility. Search for 
the user. 

 
 
Click on the Update Pencil Icon 

 
 
Click on Assign Roles button. 



Search for the iReceivables Account Management Role. Select the role and enter 
Justification Reason. 

 
Click on save button 
 

 
  
You receive a confirmation. Log back in as the user. 
 



I) now the role is visible. 
 

 
 
j) Click on customer access and enter the first few characters of the customer name 

 
 
 
 



The customer information is pulled up as follows. 

 
 
 Click on the Eyeglasses for details.   If you have noticed the other eyeglasses is disabled 
because it is a ship to site. 
 
k)  The summary information is pulled up as follows. 

 
 



 
 
l) Click on any of the hyperlinks to see details. 

 
 
m)  Click on any invoice to see the details      it brings up the invoice view  

 
 



This invoice can be printed or you can pay this invoice, dispute it or see the activities 
against it. 
 
Click on Activities to see the activity against the invoice. Since there are no activities   
the activity amount is zero. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
n) Let us go back to the Account details page. You can sort the data on any of the fields. 
 Let us click on the Remaining Amount to sort them on this field. 

 
 
Now it is sorted on this field.  You can sort on any other field that you like. 
o) Now let us click on any invoice to see its details 

 
 



Click on the pay button, enter credit card information and click on pay now button. 

 
 
 
 
 
Now change the Status ‘Closed’ Transaction Type ‘Payments’ to pull up the payment 
details and sort on the date to view the payment entered now. 

 



Data Security in iReceivables 
 
Let us first verify that the account rep does not have access to any other Customer data. 
Enter any other Customer name and try to pull up the data.  You will receive No data 
found message. 
 

Differences between Internal User and External User 
Access to Customers 
 Now let us log back in as the internal user and see the application details. The Internal 
user access to all the customer accounts that are assigned to the operating unit thro MO 
operating unit profile. The external user has access to his own account or other accounts 
for which he is the self service user. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
A few sample screen shots are provided to emphasize. 

 
 

 
 
 
 



Credit Memo Work flow Invoice Disputes 
 
To use the Credit Memo Work flow you need to set up credit limits for your employees 
and set up your employee approval hierarchy. Use AR responsibility to set up your credit 
limits. 
 
Now let us enter a dispute for a customer invoice. 

 
 



Click on the dispute button and enter an appropriate dispute reason. 

 
 
You can enter a dispute a whole invoice or specific lines /tax line /shipping etc. 

 
Enter the dispute qty and comments 
 



Review the information and submit the request. 

 
 
 



Customizing the iReceivables Application 
 
You can customize the iReceivables in two ways. The first is through the traditional 
menu exclusions   as shown below. 
 

 
 
The second way is thro self service page   personalization which is described in the next 
pages. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To do this you need to set the profile option: Personalize Self-Service Defn to Yes at the 
appropriate level. 
 

 
 
 
Then log in as the user, pull up a customer and navigate to invoice details page as shown 

 
 
Click on the personalize link on the extreme right corner. 
 
 



Then expand all the page items to see the various items of page. 
 
Look for the Export Results Button in the page. 

 
 
Click on the pencil icon to edit the personalization preferences. 
 
Set the attribute Rendered to False at the responsibility level. 
Click on Apply button. 
 



 
 
Log out and log back in.  Export Results button is now hidden. You can use the same 
technique for hiding other buttons as well. Pl read about OA frameworks personalization 
and understands them thoroughly before attempting other personalizations. 
 
 
 


