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Oracle iReceivables

1) What is Oracle iReceivables ?

Ans: Oracle iReceivables is a self service applicdbonyour receivable management.
Using this application you can manage your receivablestefdy. Your employees can
use this application to quickly view the invoices, printices, take credit card payments
or they can apply open credits to invoices. IRece@smbhables you to specify service
charges for taking credit card payments. This uses Bii¥p(Bsentment Architecture)
for invoice views and the invoice looks like a paper invoiae generate similar invoice
view from AR requires a lot of development effort.

2) Can iReceivables replace the AR module?

Ans: Certainly Not. This has a limited functionality asiy@an not create customers using
iReceivables. You also can not set up the AR set upg (Receivables. This
complements AR and it is not a substitute or replacefoe AR. Let us think of a
wireless service provider ABC wireless. The company giussomers the choice of
viewing invoices on the internet, allows them to makéditi@ard payments /bank
transfers from their checking account. However ait©tustomers might not use this
facility. Still a sizeable number (may be 40 — 60%) t®tustomers might prefer to mail
the checks to the lockbox. The bank collects thelkshand sends a statement to the
company of its daily collection. These receipts havestoriported using Lockbox and
applied to the open items. In this scenario the wedsfate part is facilitated by
iReceivables whereas the other AR processing continu€sauie AR.

So we can think of iReceivables as a facilitating toolyfmir collections management.
IReceivables allows your customers to enter disputes ifldmeydisputes will be
processed using AR Credit Memo workflow. You have to cugi®mdo the set ups to
process the credit memos.

3) Can your customer representative have access t@laudiil to sites?

Ans: Yes you can do that using iReceivables. You camest tip with various access
levels and restrict the functionality according te #tcess levels desired.



Set UP
How to set up iReceivables ?

Ans: PI follow the following steps to configure your iRe@les.

Assign the iReceivables 2.0 internal responsibility to yotarnal user.

X Oracle Applications - Vision
File Edit “iew Folder |

User Mame |RATANVAJAPEY Ferson |Vajapey, Ratan
Password | Customer |
Description | Supplier |

E-hdail |vrk_erp@yahoo.com

Password Expiration Fax |

= Days Effective Dates
{

From |04-MAR-2009
Ta

© Accesses

® Mone

Direct Responsibilities Indirect Responsibilities Securing_At—tributes

. — Effective Dates
Security
~ Responsibility Application Sroup From To
[Workflow - Trade Mgmt |Self-Service Web Applicatio |Standard  [05-MAR-2009 | e
|Payahles Manager |Payahles |Slandard |1l]-I'lI'IAR-2I]l]9 |
|Receivables Manager |Receivables |Slandard il]ﬁ-MAR-ZI]I]Q |
l iReceivahles 2.0 Internal |Receivables |Slandard |12-MAR-2I]I]9 | il
[Receivables, Vision Operations (USA} Receivables |Standard  [18-MAR-2009 | =

Define your other application users and assign them gponsibility.



b) Log into AR responsibility. Query your Customer andgasthe following role to
your customer contact. We will use Imaging Innovatio@sstomer for now.

% Oracle Applications - Vision

Eile Edit ¥iew Folder Tools Window Help

ationy - § 1M

Farty Mumbi | Customer Mur | Account Mame

Imaging Innovations, In| |1l]l]2

Imaging Innovations, In |1l]l]2

Imaging Innowvations, In |1l]l]2

Identifying . | Address1

City

|1I]l]2 llmaging Innovatio [ |1 Imaging Place |0akdz;
|1I]l]2 llmaging Innovatio O |Brua|:l Quay Hous |Brislu
[1002 [Imaging Innovatio [1000 cedar Bivd | [Cincir
I I = I I

I I o I

I I = I I

I I = I I

I I = I I

I I = I I

I I - I I
''''''''''''''''''''' | 3

( ok | | cancel )

Navigate to the address and click on Contact Roles tab

"% Oracle Applications - Vision

Tools Window Help

File Edit View Folder

Organization Mumber

Customer Type
Mame

Alternate Mame

Organization ~| B Active

1002

|Imaging Innowvations, Inc.

pooz
-

Customer NMumber

Tax Registration Mum

Account Mame llmaging Innovations, Taxpayer IO |30 63946897
Addresses Cia_ssiﬁcatinn Order Management  Marketing  Communication Contacts:
— Contact Hame
Last First Title Mumber Jdoh FAail Stop Refaerance | [ 1]
| [P awiaK [~ [Hein [mr. [z514 [ la8a6 =Sl =
[Plodnick [sara [ms. [ [Accounts F| [1018 e [ ]
| [wong [Ranald | [4367 [ | [6381 M=
— Contact Roles
Description Frimary [ ]
|Self Service User I ’_ =
[Bill To [ []
| [Ship Te [ [ ] =




Add a contact or use an existing contact. We will useaRbWong. In the Contact Roles
Description Add Self Service User from the LOV as shawielow.

[ 4 Oracle Applications - Vision
Eile Edit Yiew Folder ools WWindow Help
__ : v B S PF I XD L LD

& Ge

Stapdand F i R R R A R A R R R A R S R A R R R R R R R

Customer Type |Organization v | W Active Organization Mumber (1002

MNarme |Imaging Innovations, Inc. Customer Mumber [1002
Alternate Marme | Tax Registration Mum
Account Mame |Imaging Innovations, Taxpayer D |30-63946897

Addresses Classification  Order Management  Parketing  Communication Contacts Contacts . Roles

— Contact Name Active
Last First Title Mumber  Job Mail Stop  Reference |1
[Pawlak [Hein [mr. [2514 [ |aBas e[ ] =
[Plodnick [sara [ms. [ [Accounts {1018 e[

[ [ivong| [~ |ronald [ [4367 | [ [6381 =dll s

— Contact Roles
Prirnary 1
I

Description
||Self Service User

EEmy

Note : If the Customer is of type Organization we will us Self Service USER. In
case your Customer type is person assign the descriptiorerpon.

Pl ensures that the site is a Bill to site addredser@tise you can not see the Invoice
details in iReceivables.

The same contact can be assigned to multiple cussamnalifferent bill to sites of the
same customer. If your customer has different compéuotesperate under shared
service model then you could assign the same corpdfete contact to different
companies. Otherwise a customer contact can be adswygferent bill to sites of the
same customer.

For this exercise we will assign the same contaahtanrelated customer #1004 as
shown. Pl refrains from doing so in your implementatio



& Oracle Applications - Vision

File Edit Wiew Folder Tools Window Help

HYO &8

SP ARDPPER I LED D

onj-{ 1004, A}

Customer Type |Organization v| W Active
Marme |Hi|man and Associates

Alternate Marme

Hilman
Hilman and Associate

Account Mame

Organization M
Custorner N

Tax Registratio

umber
umber

n Murn

Taxpayer D

wos
wos
-

—_———
|78 45654786

Addresses Cia_ssiﬁcation. Order Management  Martketing  Communication Cortacts

— Contact Name :
~ Last First Title Number  Job Mail Stop  Reference |

Harris Hilda | | 1502 =
| [zhang [Edward | lizas | | 6279 w [
Jwong [Ronald | 6696 | | o325 e [ ]i5
— Contact Roles

Diescription Prirary [ ]
| E o [] =
il S

| o [ 5

C) Log into System Administrator responsibility and ethis user.

% Oracle Applications - Vision

File Edit Yiew Folder Tools window Help

irect Responsihilities

Indirect Responsibilities

User Mame Persaon
Password | Customer
Description | Supplier
E-Mail
— Password Expiration Fax |
T Days
T Accesses
= None

Effective Dates

From |18-MAR-2009

——

To

Securing Attributes

Security

— Effective Dates

Responsibility Application Sroup From To
iR ivahl A, M R ivahl Standard 18-MAR-2009
iR bles Ext Li Receivables Standard 18-MAR 2009

In the customer field pull up this contact by searching.gks#Receivables Account

Management Responsibility as shown.




d) Log back into the AR responsibility and run the follogveoncurrent program with the
parameters as shown.

‘£ Oracle Applications - Vision M= =]

Eile Edit Yiew Folder Tools Window Help

SQP A IDER LD@ 2

A% | O Bubmit Res

~ Run this Request...

Copy.
Mame Customer text data creation and indexing
Parameters
Language American English
Language Settings.._ Dehug. Dptions

At these Times...
Run the Job  As Soon as Possible

 Upon Completi Build Compact Index ? [No

[ Save all Output Files

—

Layout Cancel | Clear [ Hel
i s Carcal) ([ Clear ) (oo
Frint to  noprint X J
Help (C) Submit Cancel
Choices in list 2 [

M‘] & orace tgpicat. | ) Orack teicat.. [N I 48 seesavis | ) orace Receivabi.s || @3 pashivoard <Orauc. | < Adobe Reader ... = I as7PM

e) Verify that the program completed successfully.

@ DOracle Applications - Vision
File Edit “iew Folder Tools Yindow Help
EE IR XYY I N 10 3
( Refresh Data | I Find Requests ) ( Submit a Mew Regquest... )
Regquest ID FParent
| Marme Phase Status FParameters
l 2753520 Customer text data creat Completed Normal N =]
27505924 Customer text data creat Completed Normal N
2750923 Customer text data creat Completed Normal N
i Hold Request [ “iew Details. .. ) [ “iewe Ciutput )
( Cancel Reguest l Diagnostics J ( ey Log. .. J




f) Normally the registration of external user is@mplished using a self service
registration link from your web page. That requires sdev®@lopment work as you need
to create html page laying out the terms and conditbgeur iReceivables External
User registration. Pl refers to your iReceivablesudwmntation for further details.

g) Log back into the application as the Customer AccMartagement Rep.

{@ Oracle Applications Home Page - Microsoft Internet Explorer

BEY]
Fle Edt View Favorites Toos Help .,
Q- O HMEAD ) search Sheraeies €23 (- 2 @ - )@ @ B3

a
address | €] https/flocalhost. finapps.comsB000/0A_HTML/GA. jsp?OAFUNC=CAHOMEPAGE

BN

ORACL & E-Business Suite

Logout Preferences Help
Navigator Favorites
Edit Navigator ) (_EditFavorites
There are no active responsibilties available for this user You have not selected any favarites. Please use the "Edit Favorites”
button to set up your favorites.
Logout | Preferences | Help
Copyright 2000-2005 Oracle Corporation. Al rights reserved

Privacy Statement

B Internet

SH O oESQ swm

&
[T RPN 3 Dok pplcatons .

& rresavis | #1 oracke Receivables ... | @) Dashboard <OradeF... | il Adobe Reader - [115...

You may see the above page.



h) Log in as Sysadmin user and navigate to User Manadgdtesponsibility. Search for
the user.

&1 Search User - Microsoft Internet Explorer -

Fie Edt View Favorites Tools Help [
i e B . R @

Ow- O NEG Pmofrrm @35 8 ULl @3

address | ] http:/flocalhost. finapps. com:8000/0A_HTML/OA jsp?p & o b _n:D&DAHP:UMX_HDME_PAGE_MEMJEDASF:UMX_SEAREH_PERSDN&_ﬁ:1B1287338ﬂanguage_mdedlﬂ Links -2

ORACL & User Management Home Logout Preferences Help
User Manage

Users |

User Maintenance
Search for people and user accounts. All fields except "First Name” are case insensitive. For wildcard searches, please use "%"
User Management

Search =
User Name ‘RONAL% Organization | ‘ 2| Malntaky Hsar Arcoints
T Register new people,
Email | Role | | create/disable user accounts,
Last Name | and reset passwords.
First Name | il _) Control Access
Go - Grant access to different parts of
. the system by
-assigning/revoking roles.
Register

Last Name  |First Name|Email User Name|Status Create User Reset Passwaord Update

Wong Ronald ronaldwong  Active -dﬁm T /
User Management | Home | Logout | Preferences | Help
Copyright 2000-2005 Oracle Corporation. All rights reserved. Privacy Statement

B Internet
| #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... | mgﬂeugu S:1LPM

Click on the Update Pencil Icon

&1 User Details - Microsoft Internet Explarer BEx
File Edt View Favorites Tools Help [
Qo - © X B & Osacn lpranies € (- L 93

address | ] http:/flocalhost. finapps. com:8000/0A_HTML/OA jsp?p & o b . ri=08; ._code—USROAFMID=1012879&_ti=1131 3GretainAM = b D :mlﬂ Links -2

ORACL & User Management e e

User Managem

Users |
User Management: Users >
Update User: ronaldwong

* Indicates required field Cancel ) ( ResetPassword ) | Save ) [ Apply
Prefix CE User Name ronaldwong
xFirst Name B Email \
Middle Name | Saus A e
it Mames « Active From [18-Mar2008 | [&8]
= (example
S, L ActiveTo |
| Roles | Contact Information
Changes can only be made for roles you have been granted administrative privileges.
Assigh Roles
Details Role Description Status Remove

No Roles Assigned to this user

| Roles | Contact Information

Cancel ) | ResetPassword ) ( Save ) [ Agply
User Management | Home | Logout | Preferences | Help

Copyright 2000-2005 Oracle Corparation. Al rights reserved. Erivacy Statement

B Internet
A srrsous | #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... | Mgnoggu 5:13PM

Click on Assign Roles button.



Search for the iReceivables Account Management RelectSthe role and enter

Justification Reason.

&1 User Details - Microsoft Internet Explarer

File Edit View Favorites Tools Help

Q- © - @ @ \/:] ) search g Faverites €2} L’ﬁ':\f

Ud @3

address | ] http:/flocalhost. finapps. com:8000/0A_HTML/OA jsp?p cl

_ri=08l _code=USROAFMID=10128796_i=1131

—(|

ORACL & User Management

User Management: Users >

Update User: ronaldwong
* Indicates required field

Prefix CE

* First Mame |Ronald L
Middle Name | \

User Name ronaldwong

Email

Status
* Active From

Active To

Home Logout Preferences Help =

User Managem

_Came\_ (ResetPagsword ) | Save w'_.@v

Roles | Contact Information

!r

Changes can only be made for roles you have been granted administrative privileges.

¥ Hid= iReceivables Account Management

= Justification | Needed for iRecaivables Accaunt
|Managemen

Role Inheritance

Role Assigned to the user it Management

Status

x Active From |25-Mar-2009 | [&]
Active To | ﬁ

Ready for Submission

|Rem ove

Roles | Contact Information

Copyright 2000-2005 Oracle Corporation. Al rights reserved.

User Management | Home | Logout | Preferences | Help

(_Cancel ) | ResetPassword ) | Save | (_Apply

Privacy Statement [

&

B Internet

i) EYSTTT ¢

| #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... |

&
AFCTomSd sum

Click on save button

&1 User Details - Microsoft Internet Explarer

=J\2

File Edit View Favorites Tools Help

Qo - © X B & Osacn lpranies € (-

Ud @3

7]

address | ] http:/flocalhost. finapps. com:8000/0A_HTML/OA jsp?p cl

I b

JserDetalsPGE,_ri=08 L

tyId=364758_umxUserld=10079608_umxUsername=ronaldwongf_ti= 113125?338&':] Go

Links >

ORACL & User Management

User Management: Users >

E.C

Home Logout Preferences Help

User Managem

You have successfully updated the information
Update User: ronaldwong
* Indicates required field
Prafix

* First Name |,W
Middle Name |
*Last Mame |Wong
sufix |

User Mame ronaldwong

Email

Status
* Active From |

Active To

Cance| Reset Paggword Save Apply

] Roles | Contact Information

Changes can only be made for roles you have been granted administrative privileges.

Remove

| _Assign Raoles
Details Role |Description Status
B> Show iReceivables Account Management iReceivables Account Management Assigned

" | Roles | Contact Information

Copyright 2000-2005 Oracle Corporation. Al rights reserved.

User Management | Home | Logout | Preferences | Help

(Cancel ) (_ResetFPassword

Privacy Statement

&

B Internet

ﬂﬂ"d User Def Micr A aprsevis

| #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... |

AF0romSd sum

You receive a confirmation

. Log back in as the user.



I) now the role is visible.

‘Oracle Applications Home Page - Microsoft Internet Explorer = ﬁl@
Fie Edt View Favorites Tools Help ]
Ow- O HEG Lo diom @35 a-UHDB

BN

Address }@ http:/flocalhost. finapps.com:8000/0A_HTMLfOA. jsp?OAFunc=0AHOMEPAGE

ORACL & E-Business Suite

Home Logout Prefersnces Help

Logged In As RONALDWONG

Navigator
Edit Navigator
=] iReceivables Account Management Please select a responsibilty |

Home | Logout | Preferences | Help

Copyright 2000-2005 Oracke Corporation. Al rights reserved.

Favorites

_Edit Favarites

You have not selected any favorites. Please use the "Edit Favorites”
button to set up your favorites.

Privacy Statement

B Internet

Oracle Applications H...

| #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... |

AFOmomsQ sum

J) Click on customer access and enter the first feavadters of the customer name
i er Search - Microsoft Internet Explorer [~ l:'t‘E E

File Edt View Favorites Tools Help ]

Qo - ) ¥ B @) Oseasn 57 ravertes @B'; w-LE 93

Address }ahttp:fﬂuml'hnst‘ﬁnapps‘mm‘MDUIDA_}—M{RFJsp?ﬁmd]m_ld:lﬂ(ﬂ‘ﬂﬁ&resu_ld:miﬁ-‘ﬁrasp_apd |_id=2228security_group. _\d:Umang_mde:US&paramsZBYUIRDIWh\GVEEpszpaVGMFMS(%uuuﬂWEn:E&:as:RMN]PhIEI Go  Lirks ?

ORACL e Bill Management

ContactUs Home Logout Prefersnces

Customers
Search
Search By ‘Cusmmevs |ﬂ\Mag%\ "@

Customer Name Customer Number Address Address Type
Mo search conducted.

@ TIP You can view an account only if the Address is 'All Locations’ or the Address Type includes Bill To".
Contact Us | Home | Logout | Preferences

Copyright 2000-2005 Oracle Corporation. Al rights reserved.

Contact Name

Contact Phone Account Summary

Privacy Statement

B Internet

| #1 orace Recewabies -... | @) pashboard <oradeF... | ¢ Adobe Reader - f115... |

ZHQToRSA sae




The customer information is pulled up as follows.
L@ Customer Search - Microsoft Internet Explorer IBEX
Que- Q HE G Porn s @ -5 @ K @B

Adiress | ] http:/flocahost.fivapps.com:B000/OA_HTML/OA. jsp?_rc=ARTINTERNALPAGES, 1i=22280APB=AR1_PROD_BRAND_TEXTS, 436672348 8language_code—USSGOAFMID=100512380APE=_OAFMIDGoapc=580as=hvraQud|v| B Go Lk

@

ORACL e Bill Management

ContactUs Home Logout Prefersnces

Customers
Search
Search By |Customers  [v|iMag% ()
Customer Name |customer Number _|Address |Address Type _|Contact Name |Contact Phone | Account Summary
Imaging Innovations, Inc. 1002 All Locations Ronald Wong D
Imaging Innovations, Inc. 1002 1000 Cedar Blvd, Cincinnati, Hamilton, OH, 45202, United States Ship To ea

@ TIP You can view an account only if the Address is 'All Locations' or the Address Type includes Bill To"

Contact Us | Home | Logout | Preferences

Copyright 2000-2005 Oracle Corporation. Al rights reserved Privacy Statement

B Internet

&
s :,“'dm»w@m | #Y orace Recevabics -.... | @) pashboard «oraceFi.. | £l Adobe Reader -f115.. W!”Q_‘,Qﬂ 5:21PM

Click on the Eyeglasses for details. If you havecedtthe other eyeglasses is disabled

because it is a ship to site.

k) The summary information is pulled up as follows.
L@ Account Summary - Microsoft Internet Explorer IBEX
Q- ©Q MA@ P rroos @ (-5 - Kl @B

Aciress | ] http:/flocahost.fivapps.com:B000/OA_HTML/OA. jsp?_rc=ARIHOMEPAGEG,_i=2228lrcustomerid=9% 7B11yzBEUp-KPnuNDV LzMon-A%7DalrcLstomersiteuseid=G,_ti=4366723480apc=780as =158 e SknDNBhEPYIcdta.. || B Go Lk

@

ORACL e Bill Management

ContactUs IransactionList Home Logout Preferences

Account Summary:Imaging Innovations, Inc.:1002 News

« Find out How Oracle Saved $1 Billion: Then Save

Your Account Balance: USD 5,960,311.76 Some Yourselft (RealPlayer, 44 min )

Currency [USD [w . Dq you Ii!(e the Oracle E-Business application you are
¥ ‘j using? Find out how your own company can move to E-
Overdue Invoices  5.960.311.76  p»Show Aging Business with Oracle iReceivables.
Total Open Invoices 5960 311 76
Open Payments 0.00 FAQs
Unapplied Credit Memos 0.00
Account Balance 5.960.311.76 » Check Frequently Asked Questions
Pending Credit Requests 0.00 Policies
View Print Request - » Check Licensing Policies
Enter your print request ID | |_Go
Discount Alerts Beaatices
No Discounts. » Check MyOracle com (for finance professionals)
Dispute Status for USD . C[i(\;;l;‘s?:[:;l&‘;;?wice Financials (for finance
Mo Credit Requests. P

Retum to Customer Search

Contact Us | Transaction List | Home | Logout | Preferences

Copyright 2000-2005 Oracle Corporation. Al rights reserved. Erivacy Statement

& & Internet

s :,“'dm»w@m | #Y orace Recevabics -.... | @) pashboard «oraceFi.. | £l Adobe Reader -f115.. W!”Q_—,Qﬂ 5:23PM




[) Click on any of the hyperlinks to see details.

{£] Account Details - Microsoft Internet Explorer =J=]Ed
Fie Edt View Favorites Tools Help 7
Qs - O KW [ G s sipraee &) (3 1 e @3
address | ] https/flocalhost. finapps.comsB000/0A_HTML[OA. jsp?_rc=ARIACCTDETAILSPAGES,_ri=222Rlraccidtlstype_ext=INVOICES&lraccountstatus_ext=PAST_DUE_INVOICERIrcustomerid =% 78! yz8ELip-+PruNDVx LzbMxn -A% 7D&Ir |Gc Links -2

A
ORACL & Bill Management
ContactUs Transaction List Home Logout Preferences

Overdue Invoices:

Search

P-Show Advanced Search

usD 5,960,311.76

Account Details:Imaging Innovations, Inc.:1002

i

Total Open Invoices: USD 5,960,311.76 (_Pay )

Choose a search criteria from the list, then enter a corresponding search value in the available field, such as invoice, purchase order, or order number.

Status | Overdue ~ [Transaction Type

usD[¥]

Select All | Select None

Select Invoices: _Pay J,_Add to Transaction List J_Print ) ‘ |_Expont Results

[125 [v]Nextzs =

&] Done

m) Click on any invoice to see the details

Select Invoice |Slﬁ|u5 |Tlan5m:l'ron Date |Due Date Purchase Order Sales Order Original Amount| Amount]
[ 10019807 Overdue 13-Now-2003 13-Dec-2003 56479 149,078.70 149,078.70
[0 10019878 Overdue 18-Now-2003 18-Dec-2003 14021 300,152 46 300,152 46
[ 10020181 Overdue 20-Mov-2003 20-Dec-2003 56525 149.078.70 149,078.70
[0 10020226 Overdue 21-Now-2003 21-Dec-2003 56540 53,708.39 53,708.39
[0 10020257 Overdue 24-Now-2003 24-Dec-2003 14320 135,663.06 135,563.06
[0 10020258 Overdue 24-MNow-2003 24-Dec-2003 56546 190,766.91 190,766.91
[0 10020260 Overdue 24-Now-2003 24-Dec-2003 14317 77,228 57 77,228 57
[0 10020305 Overdue 25-Now-2003 25-Dec-2003 14322 300,152 46 300,152 46
[0 10020306 Overdue 25-Now-2003 25-Dec-2003 56566 136,161.17 136.161.17
[ 10020382 Overdue 26-Now-2003 26-Dec-2003 56579 149,078.70 149,078.70
[0 10020434 Overdue 104-Dec-2003 03-Jan-2004 56617 161,272.80 161,272 80
[0 10020435 Overdue 04-Dec-2003 03-Jan-2004 14375 342.114.60 342.114.60
[0 10020436 Overdue 04-Dec-2003 03-Jan-2004 14377 217,673.08 217,673.08
[0 10020437 Overdue 04-Dec-2003 03-Jan-2004 56601 53.708.39 53,708.39
110020438 Overdue 04-Dec-2003 03-Jan-2004 56624 85.572.82 5.572.82 M

B Internet

T o e

| 1 oracke Recenabies -... | @) pashioard <oradeF... | ¢l Adobe Reader -115... || ~m@!”°!§ﬂ 5:25PM

ihdsi up the invoice view

{&] Invoice 10019807 - Microsaft Internet Explarer =)k
File Edt View Favorites Tools Help E
Qui- O HE G P drroom @) U 93
Address €] httpsfflocahhost. finapps.com:B000/0A_HTML/OA jsp?_rc=ARITRANSACTIONDETAILSPAGES:_ri=2228Irtransactiontype=INValrcustomertrid=27B! p38HVMOSbOP 3. [DghwUPsA% DAl termssequencenumber =%47B113CyC2Y|. Go  Links ?

Contact Us Loonut Transsclion Ust Home Logout Preferences |
(_Frintable Page ) ( Dispute ) ( Activities | ( Pay ) | Export
Invoice 10019807
ORACLE
Bill To: Ship To: Please include the invoice number on all remittances and include remittance copy
Imaging Innovations, Inc. Imaging Innovations, Inc with postal payments
1 Imaging Place 1 Imaging Place Invaice
OAKDALE, MN £5128-3414 OAKDALE, MN 55128-3414 10019807
P Billing Date Shipping Date
Remit To:
PO Box 680878 13-Nov-2003 13-Nov-2003
ATTN: Accounts Receivable Bt Qekp Number L
Vision Corporation 7
NEW YORK, NY 10022 Sales Order
56479
Shipping Reference Ship Via
0
Customer Number Customer Location
1002 Qakdale (OPS)

Terms Due Date Salesperson Customer Contact Contact Phone Contact Fax
30 Met 13-Dec-2003 Lewis, Mr. David Pat Jones 8441212
ltem Num Description Quantity Shipped Tax Unit Price Extended Amount
1 Envoy Deluxe Laptop. 20 Yes 2,399.00 47.980.00

Tax Location @ 6.50 3.118.70
2 Envoy Laptop - Rugged 40 Yes 2,300.00 92,000.00 —

Tax Location @ 6.50 £.980.00
Tax Summary
Tax Code Tax Rate(%) Inclusive Tax Tax Precedence Tax Extended Amount
Location 65 No 9.098.70
Special Instructions SubTotal 139,980.00
For questions regarding this invoice, please contact salesperson. Tax 9.098.70
A 1.5% finance charge is added to all past due invoices. All are is licensed in accordance with the terms and conditions of the Shipping 0 M

& e

B Internet

T e

| 1 orace Recewabies -... | @) Dashboard <OradeF... | ¢l Adobe Reader - 15,

Y-




This invoice can be printed or you can pay this invoice, desputr see the activities
against it.

Click on Activities to see the activity against the ir@iSince there are no activities
the activity amount is zero.

{E7 Invoice Activitios - Microsoft Internet Explorer 1=J=]&d
File Edt View Favorites Toos Help E

Q- © ¥ B &) Pseasr o & (- @ - LEH @ 3

Address f@htw‘fﬂlncalhust‘ﬁnapps‘mm‘EUCIU/DA_HTML/DA‘]sp’_r::AR_FI'RANSAC‘I'IONDFFA]LSPAGEE_HZZZZElr(Iansadmntype:%TE"jBBKS‘\mZVJ\RV:Z!Atg‘%?DElrmstnmartrmd:%75‘|DEBHVMDSI:DPE.IDQNWUPSAWn?DE]rtErmsiVl Go  Links

»

i)
Invoice 10019807 >
_Printahle Page ) ( Dispute ) ( Pay ) ( Export)
Invoice 10019807: Activities
Bill To Address Ship To Address Please include the invoice number on all remittances and
Jones Jones include remittance copy with postal payments.
Imaging Innovations, Inc. Imaging Innovations, Inc. ovcics
1 Imaging Place 1 Imaging Place 10019807
Oakdale, MN 551283414 United States QOakdale, MN 55128-3414 United States
Billing Date Ship Date
Remit To Address 13-Nov-2003 13-Nov-2003
PO Box 680978 Purchase Order
ATTN: Accounts Receivable
Vision Corporation
New York, NY 10022 United States L b
56479
Shipping Reference Ship Via
Customer Number Customer Location 3
1002 Qakdale (OPS)
Attachments
None Add
Terms Due Date Salesperson Customer Contact Customer Phone ‘Customer Fax
30 Net 13-Dec-2003 Lewis, Mr. David Jones 8441212
Date Type Status Transaction Number Amount{USD) Reason
17-Nov-2003 Last Printed Printed
13-Nov-2003 Shipment Shipped 0
Lines Total Tax Shipping Charges Total
Original Balance 139,980.00 9.098.70 0.00 0.00 149,078.70
Total Activities 0.00 0.00 0.00 0.00 0.00
Current Balance 139,980 00 9.,098.70 0.00 0.00 149,078.70
Click Contact Us to e-mail questions about this transaction. =
Return to Account Details (_Printable Page ) ( Dispute ) ( Fay ) ( Export &
A i s m e il
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n) Let us go back to the Account details page. You caritsmdata on any of the fields.

Let us click on the Remaining Amount to sort themlas tield.
{€] Account Details - Microsoft Internet Explorer BEx
Qus- ©- [ B & Pseaan

Addres

Favorites ) | (]~ :{ - @3
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ORACL & Bill Management

ContactUs IransactionList Home Logout Prefersnces

Account Details:Imaging Innovations, Inc.:1002

Overdue Invoices:  USD 5,960,311.76 Total Open Invoices: USD 5,960,311.76 =E
Search
Choose a search criteria from the list, then enter a corresponding search value in the available field, such as invoice, purchase order, or order number.
Status [a-ardue _iﬂTransactmn Type [‘I‘nvolces “E‘I‘@E]’ T
P-Show Advanced Search

Select Invoices: |_Pay |_Addto Transaction List ) Print | | | Export Results )
Select All | Select None

ous[125 [v] Next25 =

Select Invoice ISlﬁlus ITlansucl'ron Date |Due Date Purchase Order Sales Order Original Amount| ining Amount]
[0 10019807 Overdue 13-Now-2003 13-Dec-2003 56479 149,078.70 149,078.70
[0 10019878 Overdue 18-Now-2003 18-Dec-2003 14021 300,152 46 300,152 46
[ 10020181 Overdue 20-Nov-2003 20-Dec-2003 56525 149.078.70 149,078.70
[0 10020226 Overdue 21-Now-2003 21-Dec-2003 56540 53,708.39 53,708.39
[0 10020257 Overdue 24-Now-2003 24-Dec-2003 14320 135,553 .06 135,553 06
[0 10020258 Overdue 24-MNow-2003 24-Dec-2003 56546 190,766.91 190,766.91
[0 10020260 Overdue 24-Now-2003 24-Dec-2003 14317 77,228 57 77,228 57
[0 10020305 Overdue 25-Now-2003 25-Dec-2003 14322 300,152 46 300,152 46
[0 10020306 Overdue 25-Now-2003 25-Dec-2003 56566 136,161.17 136.161.17
[ 10020382 Overdue 26-Now-2003 26-Dec-2003 56579 149,078.70 149,078.70
[0 10020434 Overdue 104-Dec-2003 03-Jan-2004 56617 161,272.80 161,272 80
[0 10020435 Overdue 04-Dec-2003 03-Jan-2004 14375 342.114.60 342.114.60
[0 10020436 Overdue 04-Dec-2003 03-Jan-2004 14377 217,673.08 217,673.08
[0 10020437 Overdue 04-Dec-2003 03-Jan-2004 56601 53.708.39 53,708.39
110020438 Overdue 04-Dec-2003 03-Jan-2004 56624 85.572.82 5.572.82 ‘:Vw

&] http: /localhost. finapps..com:B000/0A_HTML/OA.jsp?_rc=ARTACCTDETAILSPAGES, ri totistype_ext=INVOIC ext B Internet

P s:3ipM
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Now it is sorted on this field. You can sort on anlyeotfield that you like.

0) Now let us click on any invoice to see its details
ET Invoice 502497 - Microsoft Internet Explorer E]

File Edit View Favorites Tools Help

Qo - © ¥ B &) Psear Siproons € (-0 w - @ 3

253 | ] http:/flocalhost. finapps. com:B000/0A_HTML/OA jsp?_rc=ARITRANSACTICNDETAILSPAGER, i=2228Irtransac] trxid="%7B! |KbNnOcesyAFbc IBUWPEKXQ % TDAlr termsse quencenumber =% 78! 13CyCZY| | Go  Links ?
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1 Imaging Place Invoice &
OAKDALE, MN 55128-3414 502497
Remit To: Billing Date Shipping Date
PO Box 680978 13iec2003
ATTN: Accounts Receivable Purchase Order Number
Vision Corporation
NEW YORK, NY 10022 Sales Order

Shipping Reference Ship Via
Customer Number Customer Location
1002 Oakdale (OPS)
Terms Due Date Salesperson Customer Contact Contact Phone Contact Fax
30 Net 12-Jan-2004 Lewis, Mr_ David
Item Num Description Quantity Shipped Tax Unit Price Extended Amount
1 Miscellaneous 35 Yes 50000 17.,500.00
Tax Location @ 6.50 1.137.50
Tax Summary
Tax Code Tax Rate(%) Inclusive Tax Tax Precedence Tax Extended Amount
Location 6.5 No 113750 |_
Special Instructions SubTotal 17.500.00
For questions regarding this invoice, please contact salesperson. Tax 1.137.50
A 1.5% finance charge is added to all past due invoices. All software is licensed in accordance with the terms and conditions of the Shipping 0.00
Software License and Senvices or the ref: d GSA Schedule contract. Total 18.637.50
Payments and Credits 0.00
Financial Charges 0.00
Outstanding balance as of 25-MAR- 18,637.50
2009 in USD
Retumn to Account Details ( Printable Page ) | Disputs ) ( Activities ) | Pay ) ( Export
Contact Us | Logout | Transaction List | Home | Logout | Preferences
Copyright 2000-2005 Oracle Corporation. Al rights reserved Privacy Statement
™
&] Done & Internet
M APPSENIS | #Y orace Recevabics -.... | @) pashboard «oraceFi.. | £l Adobe Reader -f115.. m@z”@ 0 5P




Click on the pay button, enter credit card informatioa elick on pay now button.

Now change the Status ‘Closed’ Transaction Type ‘Paymengaill up the payment
details and sort on the date to view the payment entensd



Data Security in iReceivables

Let us first verify that the account rep does not leoeess to any other Customer data.
Enter any other Customer name and try to pull up the dada.wMll receive No data
found message.

Differences between Internal User and External User
Access to Customers
Now let us log back in as the internal user and s@pblication details. The Internal
user access to all the customer accounts that areedsmthe operating unit thro MO
operating unit profileThe external user has access to his own account aramteunts
for which he is the self service user.



A few sample screen shots are provided to emphasize.



Credit Memo Work flow Invoice Disputes

To use the Credit Memo Work flow you need to set up crieditsl for your employees

and set up your employee approval hierarchy. Use AR resplagdibiset up your credit
limits.

Now let us enter a dispute for a customer invoice.



Click on the dispute button and enter an appropriate dispasen.

You can enter a dispute a whole invoice or specific liteesline /shipping etc.

Enter the dispute gty and comments



Review the information and submit the request.



Customizing the iReceivables Application

You can customize the iReceivables in two ways. TiséiBrthrough the traditional
menu exclusions as shown below.

The second way is thro self service page personalizathich is described in the next
pages.



To do this you need to set the profile option: Persea&@elf-Service Defn to Yes at the
appropriate level.

Then log in as the user, pull up a customer and navigatedméngetails page as shown

Click on the personalize link on the extreme right eorn



Then expand all the page items to see the various daépeage.

Look for the Export Results Button in the page.

Click on the pencil icon to edit the personalizatiorfgnences.

Set the attribute Rendered to False at the responsibiity.
Click on Apply button.



Log out and log back in. Export Results button is nowdndd ou can use the same
technique for hiding other buttons as well. Pl read aboufr@Aeworks personalization
and understands them thoroughly before attempting other pkzatinas.



